
HPI Warranty Claim Procedure 

Customer
identifies Non-Conforming

Material 
(NCM) 

Supplied by HPI

Customer contacts HPI
11 Sunny Slope Terrace

Yonkers , NY 10701
914-709-9800

HPI QA Manager validates 
Non-Conforming Item via
Preliminary Investigation

HPI contacts Customer-
Reports results and advises

NCM claim not accepted 
and reasons.

HPI PM contacts Customer-
Issues Return Materials

Authorization (RMA) 
Number

Material arrives at 
HPI designee facility 
For detailed  failure

analysis

Warranty Denied 
Results of Investigation 
reported to  Customer

Warranty Denied 
Results of Investigation 
reported to  Customer

HPI provides  Customer
Quote for repair

Customer issues sales 
PO to HPI at agreed price

HPI or designated 
supplier Performs repair 

per scope of work.

Warranty
Accepted. Result 

of 
Investigation

communicated 
To Customer

Start

NCM is 
Validated

QA Manager
Documents Report of 

analysis & notifies PM. 
Recommends reject claim.

NO
Customer accepts 

Results 

End

YES

Customer returns Material
to HPI designated facility
Clearly displays RMA #

Warranty
Accepted or 

Denied

e

Material is disposed 
(Credit Memo)
(Repair at NC)

(Replace or UTEX)
(Repair at Cost)

(Return)
(scrap)

End

YES

NO

Accepted

Start


